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Strictly confidential

ADDENDUM NO. 1 TO ANNEX 2.2 “SERVICES” OF THE SERVICE
AGREEMENT DATED 27 JULY 2023

By and among

MEDVIDA PARTNERS DE SEGUROS Y REASEGUROS, S.A. (SOCIEDAD UNIPERSONAL)

And

CNP ASSURANCES, S.A., acting through CNP ASSURANCES SUCURSAL EN ESPANA

CNP CAUTION, S.A., acting through CNP CAUTION SUCURSAL EN ESPANA

Dated: 20 September 2023
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ADDENDUM NO. 1 TO ANNEX 2.2 “SERVICES” OF THE SERVICE
AGREEMENT DATED 27 JULY 2023

THIS ADDENDUM TO THE SERVICE AGREEMENT, dated 20 September 2023, is by and among:

(1)

AND:

(1)

(2)

MEDVIDA PARTNERS DE SEGUROS Y REASEGUROS, S.A. (SOCIEDAD
UNIPERSONAL), Spanish insurance company with registered office at Carrera de San
Jeronimo, 21, 28014 Madrid, registered with the Madrid Commercial Registry at volume 4.467,
page (folio) 140, sheet number M-73979 and with the special administrative Registry of
Insurance and Reinsurance Undertakings held by the General Directorate for Insurance and
Pension Funds (‘DGSFP”) under number C-0559, with Tax Identification Number (NIF) A-
28534345 ("MVP” or “Service Provider”).

MVP is herein duly represented by Mr. Jaime Kirkpatrick de la Vega, of legal age and Spanish
nationality, whose address for these purposes is Carrera de San Jerénimo, 21, 28014 Madrid,
holding Spanish National Identification Document (DNI) no. 05420369-M, currently in force, in
his capacity as General Manager (Director General) and attorney of MVP.

CNP ASSURANCES SUCURSAL EN ESPANA, Spanish branch office of the French
insurance company CNP Assurances, S.A., with registered office at Calle Cedaceros 10, fifth
floor, 28014 Madrid, registered with the Madrid Commercial Registry at volume 20.063, page
(folio) 48, sheet number M-353.978 and with the special administrative Registry of Insurance
and Reinsurance Undertakings held by the DGSFP under number E-0160, with Tax
Identification Number (NIF) W-0013620-J (‘CNP Assurances”).

CNP Assurances is herein duly represented by Mr. David Lattes, of legal age and French
nationality, whose address for these purposes is Calle Cedaceros 10, fifth floor, 28014 Madrid,
holding Spanish Foreigners Identity Name (N.I.E.) no. Y6119145D, currently in force, in his
capacity as legal branch representative (representante legal permanente) of CNP Assurances.

CNP CAUTION SUCURSAL EN ESPANA, Spanish branch office of the French insurance
company CNP Caution, S.A., with registered office at Calle Cedaceros 10, fifth floor, 28014
Madrid, registered with the Madrid Commercial Registry at volume 33.803, page (folio) 166,
sheet number M-608.403 and with the special administrative Registry of Insurance and
Reinsurance Undertakings held by the DGSFP under number E-0221, with Tax Identification
Number (NIF) W-0010754-J ("CNP Caution”).

CNP Caution is herein duly represented by Mr. David Lattes, of legal age and French
nationality, whose address for these purposes is Calle Cedaceros 10, fifth floor, 28014 Madrid,
holding Spanish Foreigners Identity Name (N.I.E.) no. Y6119145D, currently in force, in his
capacity as legal branch representative (representante legal permanente) of CNP Caution.




DocuSign Envelope ID: D33D9075-7FE3-4F33-9EFC-8CF6B2FB67F7

CNP Assurances and CNP Caution shall be jointly referred to as the ‘Assignees” and each of them
individually as an “Assignee’. The Service Provider and the Assignees shall be jointly referred to as the
‘Parties” and each of them individually as a “Party’.

RECITALS:

(A) On 29 June 2023 MVP and the Assignees have entered into an insurance portfolio
assignment agreement in order to transfer the PPI Business of MVP, including its PPI
portfolio, to the Assignees ("Insurance Business Transfer Agreement' or "IBTA").

(B) The Assignees considered essential MVP to provide certain services in connection with the
PPI Business (as this term is defined in the IBTA), as part of the assigned business under the
IBTA, for a certain period of time after the transfer.

(C) Consequently, on 27 July 2023, the Parties agreed to enter into a services agreement
("Agreement”).

(D) The Parties wish to amend Annex 2.2 (“Services") of the Agreement, by means of an
addendum to that Annex, in order to establish certain Key Performance Indicators ("KPIs").

Accordingly, the Parties agree to amend the aforementioned Annex 2.2 "Services", by means of this
addendum to the Agreement (“First Addendum”), subject to the following terms:

ARTICLE |
AMENDMENT TO ANNEX 2.2. OF THE AGREEMENT

Effective as of the date hereof, the Parties agree to add to the existing Annex 2.2. "Services" of the
Agreement, the section attached hereto (the "Addendum to Annex 2.2").

The existing text of Annex 2.2 shall remain unchanged, except for the modification of the above-
mentioned Addendum to Annex 2.2, attached hereto.

The Parties agree that, like the remaining Annex 2.2., the Addendum to Annex 2.2. shall also be drafted
in Spanish.

ARTICLE Il
EFFECTIVE DATE

This First Addendum is effective as of the date of its execution.

ARTICLE 1l
SURVIVAL OF THE SERVICE AGREEMENT

In all matters not expressly provided for in this First Addendum, the provisions of Agreement, including
those already contained in Annex 2.2. of the Agreement, shall remain in full force and effect.
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ARTICLE IV
ELECTRONIC SIGNATURE

This First Addendum is signed by each of the Parties using an advanced electronic signature (AES)
process implemented by a third party service provider, DocuSign, which guarantees the security and
integrity of digital copies in accordance with Regulation (EU) n°910/2014 of the European Parliament and
of the Council of 23 July 2014 on electronic identification and trusted services for electronic transactions
within the internal market.

The First Addendum is drawn up in a single original digital copy, a copy of which shall be delivered to each
of the Parties directly by DocuSign, which is in charge of implementing the advanced electronic signature
solution under the conditions required by applicable Laws.

Electronically executed on 20 September 2023 by way of DocuSign.

[Signatures on the last page]
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ADDENDUM TO ANNEX 2.2

Todos los periodos en dias descritos en este Anexo 2.2 estan expresados en Dias Habiles.

I. Descripcidn de los KPI's:

Informacion a facilitar por MVP a CNP/Willis.

Servicio

Ficha especificaciones
de producto

Descripcién

Descripcién de los
parametros de
configuracion de los
productos y los
tarificadores
correspondientes.

Fechas Limite de Entrega

15/09/2023

Layout de entrada de
MVP a CNP

Estructura, formato del
fichero y volumetria de
registro de migracién con
descripcion.

15/09/2023 - Espafia formatos de ficheros.

22/09/2023 - Portugal formatos de ficheros
y volumetrias en revisién.

Ficheros de pruebas

Ejemplo de datos reales o
ficticios para las pruebas
de carga.

Las descargas se realizaran con datos
REALES desde el entorno de produccion de
MVP.

Fechas primer envio:

Hospitalizacién: semana del 18-22/09/2023
(cartera completa)

PPI/GAV: semana del 25-29/09/2023
(muestra 3 AMs)

Claims: semana del 02-06/10/2023
(muestra siniestros relativos a los AMs de
PPl y GAV)

Decalaje para sucesivos envios desde la
fecha de peticion: maximo D+3 para
descargas de muestras y D+6 para descarga
complete
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Canal de Se enviara la informacion | sFTP MVP-CNP: 06/09/2023

Comunicacién via SFTP.
sFTP MVP-Willis; 06/09/2023.

Ficheros de entrada Formatos de registros, con | 22/09/2023
de datos de el detalle de campos,
Comercializadora longitudes..., que MVP
recibe en produccion

Il. Atencién telefénica y/o correo postal o electrénico:

2.1 MPV proporcionara un Servicio de atencion telefénica, por correo postal o por correo
electronico, a los tomadores/asegurados y beneficiarios para la gestion de sus pdlizas y
de los siniestros que pudieran derivarse de las mismas:

» Numero de teléfono de prestaciones: 91 524 34 39. Este teléfono no es de
tarificacion gratuita para los clientes, si bien MVP asumira su coste integramente.
» Correo electronico: prestaciones@ medvidapartners.com

2.2 Con respecto a los indicadores para medir el nivel de cumplimiento del servicio de
atencion telefénica y/o correo postal o electrénico, las Partes acuerdan dejar sin efecto
y, por tanto, suprimir del Contrato, los indicadores que figuran en el apartado 11.4 del
Anexo 2.2 al Contrato, relativos unicamente al servicio de atencion telefdénica, asi como
cualquier medicion incluida en el Contrato que resulte aplicable al servicio de atenciéon
telefonica. En este sentido, se decide dejar sin efecto, los siguientes indicadores:

- Tiempo de respuesta.

- Ratio de abandono - abandonadas tras 30 segundos después del mensaje de
bienvenida.

- Tiempo de disponibilidad de la linea telefdnica.

- Informacion a facilitar al cliente.

En consecuencia con lo anterior, CNP no podra exigir a MVP el cumplimiento de los
niveles de servicio relativos al servicio de atencion telefonica, ni aplicar las
penalizaciones correspondientes.
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The Assignees

DocuSigned by:

Dasid (attes

GAD39B55E982422...

CNP Assurances Sucursal en Espana
Represented by Mr. David Lattes
Duly empowered for the purposes hereof

Signature Page

DocuSigned by:
@MJ, (attes

BAD3I9B55E982422

CNP Caution Sucursal en Espana
Represented by Mr. David Lattes
Duly empowered for the purposes hereof

The Service Provider

(‘i by

5C99210BCIB6499

Medvida Partners de Seguros y
Reaseguros, S.A. (Sociedad Unipersonal)
Represented by Mr. Jaime Kirkpatrick de la
Vega

Duly empowered for the purposes hereof
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