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tr BNP PARIBAS

SEPA CORE DIRECT DEBIT COLLECTIONS CONTRACT

Between the undersigned :

CNP ASSURANCES, S.A,,SUCURSAL EN ESPANA having its reg¡stered office at CRA DE
SAN IERONIMO, 2 with registered number 01W00136201 at ¡4adr¡d, Spa¡n,

Referred to hereafter as the << Cred¡tor >>

And

BNP PARIBAS, a jo¡nt-stock company wh¡ch has its registered office at 16, Boulevard des
Ital¡ens, 75009 PARIS, with a share capital of 2.488.925.578 Euro, is registered at the Paris
Trade and Companies Reg¡stry under number B 662 042 449 and has a Branch in Portugal,
which is located at Rua Galileu Gal¡lei no2 l3oPiso 1500-392 Lisboa with a share capital of
Euros 60,000.000, is registered at the Lisbon Trade Registry with ¡ncorporat¡on and tax number
980000416,

Referred to hereafter as the «Creditor Bank »,

The Creditor and the Creditor Bank being referred to hereafter individually as a « Party » and
collectively as the « Part¡es ».

Recitals:

The Creditor wishes to issue SEPA (Single Euro Payments Area) direct debit collect¡ons for the
recovery of its debts. Therefore he approached the Creditor Bank in order set up the SEPA
Core Direct Debit service and, if applicable, to obta¡n a SEPA creditor ident¡fier as defined
hereafter.

Now therefore it is agreed as follow:

Article 1 - Purpose

The purpose of the present contract (hereafter the << Contract ») is to set out the terms and
conditions of the processing of SEPA d¡rect debits issued by the Creditor towards debtors.

Where appropr¡ate, the Contract completes the General and Spec¡fic Contractual Conditions
for the Opening and Handling of the Legal Person Account agreement applicable to the Part¡es

concerning SEPA d¡rect deb¡t collect¡ons, referred as Specific Conditions Relating to Payment
Services. The Contract and said provisions of the spec¡f¡c cond¡t¡ons relat¡ng to payment
services replace any other agreement in whatever form that might have been previously
concluded between the Parties on that subject.
Except where specified otherw¡se in the Contract, in case of conflict with the general and
specific conditions, the provisions of the Contract shall prevail.
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Art¡cle 2 - Definitions

Account: account held in the books of the Creditor Bank in the name of the Creditor and on
which the funds relating to the Collections are cred¡ted. The banking details of the Account
are specified in Appendix 1,

Batch of Collections: ensemble of SEPA Collections,

Deb¡t Date: is the business day determined by the Creditor on which the SEPA Collections
are to be debited from the account of the Debtor,

Debtor: a natural or legal person who has authorised the debit of its account w¡th the amount
of the SEPA Collection(s),

Debtor Bank: the bank where the account to be debited is held and which has concluded an
agreement with the Debtor about the rules and conditions of a product based on the Scheme.
On the basis of this agreement, it executes each Collection of the direct deb¡t or¡g¡nated by
the Cred¡tor by debit¡ng the Debtort account, in accordance with the Rulebook,

Debtor Reference Party: the natural person or legal enti§ in whose name the invoice is

issued. In general, the Debtor Reference Party is also the debtor. The Debtor Reference

Pa§ may also have its debts paid by a third party on the account of whom ¡t may (or may
not) hold power of attorney,
File: an electronic envelope conta¡ning on or several SEPA Collections and/or one or several
Batches of Collections,

First Collection: SEPA Collection which is initiated for the first time by a new Debtor or on
the grounds of a new Mandate,

Mandate: prev¡ous authorisat¡on g¡ven by a Debtor to the Creditor to allow him to deb¡t his
account w¡th the amount of one or several SEPA Collections, This authorisation can be for
regular recurring payments or for only one single payment,

Mandate reference: the spec¡f¡c reference number assigned by the Creditor to each

Mandate,

One-off Col¡ection: First Collection which is not to be followed by a Recurrent Collection,

Recurrent Collection: any SEPA Collection other than the First Collection l¡nked to the same
Debtor and the same lvlandate reference,

Reject: SEPA Collect¡on that is divefted from normal execution, prior to inter-bank
settlement, and is initiated by a Debtor Bank,

R€turn: SEPA Collect¡on that is d¡verted from normal execut¡on after ¡nter-bank settlement
and is initiated by a Debtor Bank,

Revocation: request by the Creditor to recall the instruct¡on for a SEPA Collection until a date
agreed with the Creditor Bank. This forms part of the bilateral agreement between Creditor
and Creditor Bank and is not covered by the Scheme.

SDD Core 102012 2/10 \.,
Classification : Conf¡dént¡al



Refund: a cla¡m by the Debtor for reimbursement of a direct deb¡t. A Refund is available for
authorized as well as for unauthorized direct debit payments in accordance with the rules and
procedures set out in the Rulebook. A request for a Refund must be sent to the Debtor Bank
after Settlement and with¡n the per¡od spec¡fied in section 4.3. of the Rulebook,

Rulebook: the document setting out rules and business standards for the SEPA Core Direct
Debit Scheme,

'R" Transact¡ons: payment transact¡on wh¡ch cannot be properly executed by a payment
serv¡ce provider or which results in exception processing, inter alia, because of a lack of funds,
revocation, a wrong amount or a wrong date, a lack of mandate or wrong or closed account.

Scheme: The SEPA Core D¡rect Deb¡t Scheme, as deflned in the Rulebook

SEPA Collection: debt recovery scheme ¡nitiated by the Creditor authorised to do so by a
lYandate, as deflned ln the SEPA Core D¡rect Debit Scheme Rulebook. Direct debit may be one-
off or recurrent.

SEPA Creditor Identif¡er (SCI): specif¡c code provided by the Cred¡tor Bank to the Cred¡tor.
If the Creditor has already obtained such a number from another inst¡tut¡on than the Creditor
Bank, it shall communicate it to the Cred¡tor Bank so that the latter can use it to identify the
Creditor.

Aft¡cle 3 - Operat¡onal rules

3.1 Processinq of the SEPA Collect¡ons

Under the terms of the Contract, the Creditor may initiate One-off or Recurrent Collections.

The SEPA Collect¡ons are processed by the Cred¡tor Bank under the terms and conditions
specified in the Contract.

The Cred¡tor, or a duly author¡sed person acting on its behalf, sends to the Creditor Bank the
Files containing the SEPA Collect¡on instructions complying with the conditions specifled in the
Contract and especially in Appendix 1, in pafticular w¡th those regarding the execution period

and the required formats.

Ifthe Deb¡t Date communicated to the Creditor Bank is not a business day, the SEPA Collection
¡nstruct¡on will be executed by the Creditor Bank on the following business day.

The Creditor may use all or paft of his commercial names of the Creditor appearing on the list
of creditors. Any SEPA Collection request sent to the Creditor Bank for execution which does
not refer to one of the names appearing on the list of creditors will not be processed.

3.2 Crediting of the Account

Subject to performance and to the provisions of article 3.1 hereabove. the Cred¡tor Bank credits
the Account on Debit Date with the amounts effect¡vely received.

SDD Core 102012 3/10
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Within the applicat¡on of the provisions of article 5.2 hereunder, the Creditor authorises the
Credltor Bank to debit the Account with the amount of Rejects, Returns or Refunds. Deta¡led
information regard¡ng such Rejects, Returns or Refunds is communicated by the Creditor Bank
to the Creditor.

Any Revocation of a SEPA Collection ¡nstruction by the Creditor must be notified to the Cred¡tor
Bank in writing. The request must be signed by the Creditor and must be received by the
Creditor Bank at least on the day before the business day on which the transaction is to be
executed. Such Revocation can only be effective if the payment has not been executed by the
Debtor in the meantime.

3.4 Cla¡ms

The Creditor Bank is and remains third to any dispute or contest, as well as to the¡r
consequences in particular financial ones, regarding the presented SEPA Collections or the
relationships behveen the Cred¡tor and (i) any Debtor, or a duly authorised person act¡ng on
its behall or (¡i) any Debtor Reference Party.
Without prejud¡ce to the prov¡s¡ons of the appl¡cable legal or regulatory rules, the Creditor
Bank will not be l¡able before Cred¡tor. Debtor or third party. for any f¡nancial consequences
of any claim or dispute under the Contract, and the Creditor will engage upon request to
immediate reimburse Creditor Bank of any and all sums the damages and losses directly
incurred by the Creditor Bank in those circumstances should be asked to pay, arising from the
execution of any debit instructions that ¡t have been transmifted by the Creditor under the
Contract, and not due to the gross negllgence or wilful misconduct of the Creditor Bank.
The Creditor Bank will not be equally respons¡ble for the damages derived from errors of
transmission, def¡ciencies techniques, interferences or dis-connex¡ons of any systems of
communication occurred within the scope of the Contract.

Article 4 - Mandates

The Creditor undertakes to dispose of a Mandate signed by the Debtor and conform w¡th the
prescript¡ons of the EPC "European Payment Council" before initiating any Collection.

The Creditor Bank may at any time request a copy of a Mandate from the Creditor who shall
communicate such ¡4andate within the seven (7) following Business days.

The Creditor is responsible for the storlng of the Mandate together with any amendments
relat¡ng to it dur¡ng the legal conservation period.

Regard¡ng the collection, the process¡ng and the storage of data related to the Mandate, the
Creditor undertakes to respect any applicable regulatory and legal provision related to the
protection of pr¡vacy and the process¡ng of personal data.

It is reminded that the Mandate must conta¡n an explicit reference to the underlying contract
behveen the Cred¡tor and the Debtor. It must also detail the nature, the due date, and where
possible, the exact amount of the domiciliated debt.

A SEPA Collection may only be duly establ¡shed if the Debtor Reference Pa§ is informed prior

to the underlying agreement.

\r
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The Creditor is responsible for the control of the completion of the N4andate with all the
required data. Thus, the Creditor assumes the responsibility of the consequences of an ¡nval¡d
authorisation given by the Debtor or by a duly authorised person acting on its behalf, even on
the grounds of correctly addressed ¡nvoices.

The layout of the Mandate is not standard¡sed, but the mandatory set of information
establ¡shed by the EPC, in part¡cular the SCI and the unique Mandate reference (UMR) as well
as all mandatory legal wording must be conta¡ned in the Mandate.

Article 5 - Declarations and Undertakings of the Creditor

5.1 Declarations

The Creditor declares that before the signature ofthe Contract, it has taken knowledge on the
website of the EPC of all of the rules (hereafter the "Rulebook') and implementation
gu¡delines of the SEPA "Core" direct debit.

Other than the provisions of the Contract, the Creditor undertakes dur¡ng the entire term of
the Contract to respect all ¡ts obl¡gat¡ons as a creditor ¡ssu¡ng SDD collections spec¡fied ¡n the
Rulebook.

Therefore, the Creditor undeftakes ¡n paft¡cular to:
- request the obtaining of a SCI in order to use ¡t for the ¡ssuing of any SEPA Collection,
- obtain and use the Mandates collected conform to the condit¡ons set out ¡n art¡cle 4 of

the Contract and in the Rulebook,
- str¡ctly respect in the Mandate the terms and conditions agreed with the Debtor,
- to deliver before any First Collection to the current or future Debtors and Debtor

Reference Pafties, sufficient information regarding the respective rights and obligations
of the Creditor and the Debtor,

- pre-notifo the Debtors for each SEPA Collect¡on that he intends to ¡nit¡ate in applicat¡on
of the Mandates he detains, with¡n the time period provided by the Rulebook or agreed
with the Debtor,

- to reply (i) to all requests of the Creditor Bank regarding Refunds w¡thin a period of
eight (8) weeks and (ii), during a perlod of thirteen (13) months plus a processing
period of th¡rty (30) calendar days beginning on the date of the deb¡t from the Debtort
account, to any claim by the Debtor for a non authorised transact¡on.

In case of serious and repeated breach by the Cred¡tor of the rules apply¡ng to the SEPA Core
Direct Debit, the Creditor Bank may refuse to present his SEPA Collectjons and/or request the
withdrawal of its SCl. In that case, the Creditor Bank will inform the Cred¡tor by registered
letter with return receipt.

\t

Before any First Collection. the Creditor has to commun¡cate to the Debtor the ¡nformation
required for the dom¡c¡liations as specified in the template mandate set out ¡n Appendix 2.

5.2 Undertak¡ngs

Furthermore, if in case of a Refund or Return, the Debtor's bank has not recovered the entire
amount of the funds previously debited on the account of its client, the Creditor undertakes to
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reimburse d¡rectly the Debtort bank with the amount of the funds still due in respect of the
said Refund or Return.

Article 6 - Financial conditions

In respect of the provrsion and use of the services sublect to the Contract, the pr¡cing terms
applled to the Creditor are detailed in Appendix 3.

The conditions regarding ¡nvo¡c¡ng tariff rev¡s¡on terms are deflned in Appendix 3.

Article 7 - Term and termination

7.1 Term

The Contract shall become effective as from the date of ¡ts s¡gnature by the Part¡es and is
concluded for an unl¡m¡ted duratlon.

7.2 Terminat¡on

The Contract may be terminated at any time by any Party with a thi§ (30) days notice sent
to the other Pa§ by registered letter with return receipt.

In case of violation of the obl¡gat¡ons spec¡f¡ed ¡n Article 5 of the Contract by the Creditor, the
Creditor Bank may term¡nate the Contract by registered letter with return receipt.

The Contract will become null and void w¡thout need of any paft¡cular notiflcation of the
Cred¡tor on the effective date of the closure of the Account.

If the Contract is terminated for any reason whatsoever, the Creditor undertakes to:
¡) keep the Account in quest¡on open for ten (10) weeks after the last crediting of a

direct debit to this Account.
ii) reimburse as soon as requested a Return and/or a Refund for (fithteen) 15 months

after the last crediting of a direct debit to the Account.

Art¡cle 8 - who¡e agreement & contractual mod¡f¡cat¡ons

8.1 Whole agreement

The present contract and its append¡ces 1 to 4 represent the whole agreement between the
Parties.

8.2 Amendments

Other than the amendments jointly agreed in writing and duly signed by the Pafties, the
Creditor Bank may unilaterally mod¡fy the content of the Contract under the condition to ¡nform
the Creditor nine§ (90) days before said modiflcations become effective.

SDD Core 102012 6/10
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During the ent¡re term of the Contract, the Creditor authorises the Cred¡tor Bank to deb¡t the
fees due in respect of the execut¡on of the serv¡ces subject to the Contract from the Account.



Any modification of the Parties' obligat¡ons and/or the operational rules of the SEPA Core D¡rect
Deárt consecutive to a decision of the EPC, will be automatically applicable to the Part¡es as
from their effective date; the Creditor Bank undertakes to ¡nform the Cred¡tor of such
modrfications as soon as possible.

In case of disagreement, the Creditor may terminate the Contract under the conditions set out
in afticle 7.2 hereabove. The absence of term¡nat¡on by the Creditor w¡thtin the period stated
hereabove means that he accepts the new provisions.

Article 9 - Governing law and Jurisdiction

9.1 Governing law

The Contract shall be governed by Poftuguese law.

9.2 lurisdiction

Any dispute arising from the interpretation or execution of the Contract which has not been
resolved within a p€riod of th¡fty (30) calendar days as from notice sent to the other Party,
shall be submitted to the Courts of Lisbon.

Signed in , on JJ_ in two original copies.

The Aeditor fhe Creditor Bank
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APPENDIX 1

1. Scooe:
The Parties submit the execut¡on of the SEPA Collections to the following conditions:

- domiciliation country of the SEPA Collect¡ons: Spa¡n
- maximum number of SEPA Collections per Batch of Collections: 100
- maximum number of Batch of Collections per month: 5O0
- maximum amount per SEPA Collection: 3.0OO €
- max¡mum amount per Batch of Collections: 30.000€

Authorised collect¡on types:

g¿The Creditor ¡s authorised to init¡ate One-off and Recurrent Collections.

S ¿ The Creditor is only allowed to initiate One-off Collections.

<¿The Cred¡tor is only allowed to lnitlate Recurrent Collections.

2. Contab¡lizacrón de los Rechazos y las Devoluciones:

3. Liste of creditors
cNP ASSURANCES, S.A.,SUCURSAL EN ESPANA

4. Account details
ESg501490 10 1 130305203004

5. Unique Creditor reference
ES30ZZZW0013620i

6. Format of the Files
Pain008.01.00*

)t
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APPENDIX 2

Mandate

\r
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APPENDIX 3

Financial terms

1. Tariffs

SEPA D¡rect Debit Instruct¡on

R-Transactions

Manual Intervent¡on

0,03 €

0,10 €

10,00 €

SDD Core 102012 10/10
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ftf unre PARTBAS

BNP PARIBAS, a joint-stock company which has its registered off¡ce at 16, Boulevard des
Italiens, 75009 PARIs, w¡th a share cap¡tal of 2.a88.925.578 Euro, is registered ar the par¡s
Trade and Companies Registry under number B 662 042 449 and has a Brónch in portugal,
which is located at Rua Galileu Galile¡ no2 l3opiso ls00-392 L¡sboa with a share capital of
Euros 60.000,000, is registered at the Lrsbon Trade Registry with incorporation ¿nd ttsx number
980000416,

Between the undersigñed:

tllf -f!!!r!{tqEs, s.A.,sUcURsAL EN EsPAf{A havins irs resistered ofrice ar cRA DE
SAN IERONIMO, 2 with registered number 01W0013620J at Madridjspain,

Referred to hereafter as the « Creditor »

And

Referred to hereafter as the «Creditor Bank »,

The Creditor ¿nd the Cred¡tor Bank be¡ng reFerred to hereafter indiv¡dually as a « party » and
collectively as the « Parties ».

Recitals:

The creditor wishes to issue SEPA (srngle Euro payments Area) drrect deb¡t collections for the
recovery of rts debts. ThereFore he approached the Geditor ilank in order set up the SEPA
Core Direct Debit service and, if applicable, to obtain a SEPA creditor idenhner'as denned
hereafter.

SEPA CORE DIRECT DEBIT COLLECTIONS CONTRACT

Now therefore it is agreed as follow

Art¡cle 1 - Purpose

nuo Gofle,J Goller, n'' 2 - I 30 p s'l
1500-392 Lrsijoo

The purpose of the present contract (hereafter the « Contract ») ¡s to set out the terms and
cond¡tions of the processing of SEPA direct debits issued by the Creditor towards debtors.

Where appropriate, the Conhad completes the General and Spec fic Cóntractual Conditions
for the Opening ¿nd Handl¡ng of the Legal person Account agreement applic¿ble to the part¡es
concerning SEPA direct debit cotlect¡ons, referred as Specific Coñd¡tions Relating to p¿ymenl
Services. The Contract and said provisions of the specitic conditions relaf¡ng to payment
services replace any other agr€ement in whatever form that mrght have been previously
conc¡uded between the Parties on that subject.
Except where specified otherwise in the Contract, in case of connict with the general and
specific cond¡tions, the provisions of the Contract shalt prevail.

E BNP PARIBAS
(orron rf ¿r srr¡urlo{rt Eú¡r¡too corr l02ol2 Ii l0

Tore Ocidenle



Article 2 - Definitions

Account: account held rn the books of the Oed¡tor Eank in the name of the Creditor and oñ
which the funds relatrng to the Collections are cred¡ted. The banking details of the Account
¿re spec¡fied in Appendix 1,

Batch of Collections: ensemble of SEPA Collections,

Debit Date: is the business day determ¡oed by the Creditor on \ahrch the SEPA Collestions
are to be deb¡ted from the account of the Debtor,

Debtor: a natural or le9¿l person who h¿s author¡sed the debit of its account w¡th the amount
of the SEPA Collect¡on(s),

Debtor Bank: the bank where the account to be debited is held and which has concluded an
agreement with the Debtor about lhe rules and cond¡t¡ons of a product based on the Scheme.

On the basis of th¡s agreement, ¡t executes each Collect¡on of the direct debit or¡ginated by
the Creditor by debiting the Debtor's account, ¡n accordance with the Rulebook,

Debtor Reference Party: the natural person or legal €ntity in whose name the involce is

issued. [n general, the Debtor Relerence Party ¡s also the debtor. The Debtor Reference

Party may also have its debts pa¡d by a third party on the account oF whom it may (or may

not) hold power of attorney,
File: an electronic envelope contarnrng on or several SEPA Collections and/or one or several
Batches of Collections,

F¡rst Collect¡on: SEPA Collection wh¡ch is init¡ated for the f¡rst time by a new Debtor or on
the grounds of a new Mandate,

Mandate: prev¡ous authorisation given by a Debtor to the Cred¡tor to allow h¡m to debit his

account with the amount of one or several SEPA Collections. This authoris¿tion can be for
regular recurring payments or for only one single p¿yment,

Mandate reference: the specific reference number ass¡gned by the Creditor to each

Mandáte,

One-off Collection: First Collection vrh ch is not to be followed by a Recuffent Collectjon,

Recur¡ent Collection: any SEPA Collection other than the First Collection linked to the same

Debtor and the same Nlandate reference,

Reject: SEPA Collection that is diverted from normal executron, pr¡or to inter-bank
settlement, and ¡s initiated bV a Debtor Bank,

Retum: SEPA Collect¡on that is diverted from normal execution after inter-bank settlement
and is init¡ated by a Oebtor Bónk,

Revocat¡onr request by the Cred¡tor to recail the instruction for ¿ SEPA Collection until a date
agreed with the Cred¡tor Bank. This forms part of the bilater¿l agreement between Creditor
and Creditor Eank and is not covered by the Scheme,

E BilP PARIBAS
GORfOñArt ¿ lx9rlltrf l(,aaL Ba¡¡lxG

Tonc Oc denlc
nuo Gollleu Golrler nr' 2 - I 30 Piso

1500 392 L'sboo
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Refund: a claim by the Debtor for reimbursement of a direct deb¡t, A Refund is ¿vailable for
author¡zed ¿s well ¿s for unauthorized direct debit payments in accotddnce with the rules and
procedures set out in the Rulebook. A request for a Refund must be sent lo lhe Debtor gank
after Settlement and w¡thin the period specrfied in section 4.3. ol the Rulebook,

Rulebook: the document sett¡ng out rules and business standards for the SEPA Core Direct
Debit Scheme,

"R" Transactions: payment transaction which cannot be properly executed by a payment
service prov¡der or which results in except¡on processing, ¡nter alia, because of a lack of funds,
revocation, a wrong amount or a wrong date, a lack of mandate of wrong or closed account.

Scheme: The SEPA Core Direct Debit Scheme, as defined in the Rulebook.

SEPA collectlon: debt recovery scheme init¡ated by the Cred¡tor ¿uthor¡sed to do so by a
Mandate, as deFlned ¡n the SEPA Core Direct 0eb¡t Scheme Ruiebook. Direct debit may be one-
off or recurrent,

Under the terms of the Contract, the Creditor may iñ¡t¡ate One.ofF or Recurrent Collect¡ons.

The SEPA Collect¡ons are processed by the Creditor Bank und€r the terms and condit¡ons
spec¡fied ¡n [he Contract.

The Creditor, or a duly authorised person acting on ¡ts behalf, sends to the Cred¡tor Bank the
Files containing the sEPA collection instructions complying with the conditions specified in the
Contract ¿nd especially in Appendix 1, in particular with lhose regarding the execution per¡od
and the required lormats,

lf the 0ebit Date communicated to the credrtor Bank is not a bus¡ness day, th€ sEpA collection
instruction w¡ll be executed by the Creditor Bank on the following business day.

The Cred¡tor may use all or part of h¡s commercial names oF the Creditor appear¡ng on the list
of cfeditors. Any SEPA Collection request señt to the credltor Bank for execution which does
not reFer to one of the names appear¡ng on the list of credttors will not be processed,

3.2 Cred¡ting of the Account

SEPA Cred¡tor ¡dentif¡er (SCI): speciñc code provided by the Creditor Bank to the Cred¡tor,
It the Cred¡tor has alre¿dy obtained such a number from ¿nother institution than the Creditor
Bank, it shall communicate ¡t to the Creditor Bank so that the l¿tter can use it to ¡dent¡ly the
Creditor.

Article 3 - Opcratlonal rufEs

3,1 Processing of the SEPA Collections

subject to performance and lo the provisions or art¡cle 3.1 here¿bove, the creditor Bank credits
the Account on Deb¡t Date with the amounts effectively received.

E BNP PARIBAS
coFgrrn¡rf ¿ rxSTl¡liro x^L Blllfltlc

Tore Qcidenie
nuo Golileu Golilel. nÓ 2 - 'l3o 

Piso
1500.392 Lisboo
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With¡n the appl¡catioñ of the provisions of article 5.2 hereunder, the Creditor authorises the
Creditor Eank to debit the Accounl with the amount of Relects, Returns or Refunds. Deta¡led
informat¡on reg¿rdinq such Rejects, Returns or Refunds is commun¡cated by the Credrtor Bank
to the Creditor.

3,3 Revocation

Any Revoc¿t¡on of ¿ SEPA Collection instruction by the Cred¡tor must be notified to the Creditor
Bank in wr¡ting, The request must be signed by the Creditor and must be rece¡ved by the
Cred¡tor Eank at least on the day before the business day on wh¡ch the transact¡on is to be

executed, Such Revocation can only be elfective iF the payment has not been executed by the
Debtor in the meant¡me.

3.4 Claims

The Creditor Bank ¡s and rema¡ns th¡rd to any dispule or cootest, as well as to their
consequences in partlcul¿r findncial ones, regarding the presented SEPA Collections or the
relationships between the Creditor and (i) any Debtor, or a duly authorised person act¡ng on
its behalf, or (rl) any Debtor Reference Party,
Without prejudice lo the prov¡sions of the ¿ppllcable legal or regulatory rules, the Creditor
Baflk will not be liable before Creditor, Debtor or th¡rd party, for any financ¡¿l coñsequences
of any cla¡m or dispute under the Contract, and the Creditor will engage upon request to
immediate reimburse Creditor Bank of any and all sums the damages and losses d¡reclly
rncured by the Creditor Bank in those c¡rcumstances should be asked to pay, aris¡ng from the
execution of any deb¡t instructions that it have been transm¡tted by the Creditor under the
Contract, and not due to the gross negligenre or wilful misconduct of the Cred¡tor 8ank.
The Creditor Bank v/ill not be equ¿lly responsib e for [he damages derived from errors of
transm¡ssion, deficiencies techn¡ques, interferences or dis-connexions of any systems of
communicat¡on occurred wrthin the scoDe of the Contract.

Article 4 - Mandates

The Creditor undertakes to dispose of ¿ Mandate signed by the Debtor and conform with the
prestript¡ons of the EPC "European P¿ymen¡ Council" before initiating any Collection.

The Cred¡tor Bank may at any t¡me request a copy ot a Mandate from the Cred¡tor who shall
communicate such t\4andate withn the seven (7) following Eusiness days.

The Creditor is responsible for the storing of the Mandate together w¡th any amendments
relatinq to it durinq the leqal conservation period,

Regarding the collect¡on, the processing End lhe storaqe of data rel¿ted to the Mandate, Lhe

Creditor undertakes to respect any applicabie regulato,ry and legal prov¡sion related to lhe
protect¡on of privacy and the processing ot persooal d¿ta.

It ls reminded that the Mandate must rontaan an expl¡cit reference to the lnderlyinq contract
between the Cr€d¡tor and the Debtor. It must also detail the nature, the due date, and $rh€re
poss¡ble, the ex¿ct amount of the domicihated debt.

A SEPA Collect¡on may only be duly established iF the Debtor Reference Party is ¡nFormed prior

to the underlyrng agreement.
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The Cred¡tor is responsible for the control of the completion of the Mandate with a the
required data. Thus, the Cred¡tor assumes the responsibiliv of the ronsequences of an invalid
author¡sation qiveñ by the Debtor or by a duly author¡sed person dcting on ¡G belralt even on
the grolnds of correctly addressed invoices.

Eefore any First Collection, the Creditor has to communicate to the Debtor the informat¡on
required for the domiciliations as spec¡fied in the template mandate set out in Appendix 2.

The layout ot the M¡ndate is not standardised, but the mdndatory set of ¡nformat,on
established by the EPC, ¡n part¡cular the SCI dnd the unique I'landate reference (UMR) as well
as all mandatory legal vvórdrng must be conl.ained in the lvlandate,

5.2 Undert¿kinqs

Fu(hermore, if in case of a Refund or Return, the Debtor,s bank h¿s not recovered the entire
amount of the Funds previously debited on the account of its cl¡ent, the creditor undertakes to

Other than the provisions of the Contract, the Cred¡tor undertak€s dur¡ng the enlire term of
the Contract to respect all its obligat¡ons as a creditor issu¡ng SDD collections specified in the
Rulebook.

Therefore, the Cred¡tor undertakes in particular to:- request the obtaining of a SCI in order to use it For the issu¡ng oF any SEPA Collect¡on,' obta¡n and use the Mandates collected conform to the condrt¡ons set out ¡n art¡cle 4 of
the Contract and in the Rulebook,

- strictly respect in the Mandate the terms and conditions agreed with the Debtor,- to deliver before any Flrst Collection to the current or future Debtors and Debtor
Reference parties, suFflcient information regarding the respect¡ve rights and obllgations
of the Credjtor and the Debtor,

- pre-not¡ry the Debtors for each SEPA Cotlection that he intends to init¡ate in application
of the Mandates he deta¡ns, yvith¡n the t¡me period provided by the Rulebook or agreed
with the Debtor,

- to reply (i) to all requests of the Cred¡tor Bank regarding Refunds within a per¡od of
eight (8) weeks and (ii), dunng a period of thirteen (lj) months plus ¿ process¡ng
per¡od of thirty (30) calendar days beginning on the date of the debit from the Debtor,a
account, to dny claim by the oebtor For a non authorised transactton.

In case of ser¡ous and repeated breach by the Creditor of the rules apply¡ng to the SEPA Core
Direct Debit, the Creditor Bank may refuse to present his SEPA Collections and,/or request the
withdrawal oF iG scr. In that case, the creditor Bank will inform (he creditor by registered
letter with return receipt.
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Arti€¡e 5 - Oeclarat¡ons and Undertak¡n9s of the Creditor

5.I Declarations

fhe Creditor declares thtst belore the signature of the Contract, it has taken knowledge on the
website of the EPC of ¿ll of the rules (hereafter the "Rulebook',) and implementat¡on
guidelines of the SEPA "Core" d¡rect debit.



reimburse directly the Debtor's bank with the amount of the funds still due ¡n respect of lhe
said ReFund or Return.

Article 6 - Financ¡al condit¡ons

ln respect of the provision and use oF the serv¡ces subject to the Contract, the pricing terms
applied to the Cred¡tor ¿re detailed ¡n Appendix 3,

The condit¡ons regarding involcing tar¡ff revlsion terms are defiñed ¡n Appendix 3.

During the entire term of the Contract, the Creditor author¡ses the Creditor Eank to deb¡t the
fees due ¡n respect of the execut¡on of the Services subject to the Contract from the Account,

Article 7 - Term and terminat¡on

7.1 Term

The Contract shall become effective as from the d¿te of its sign¿ture by the P¿rt¡es and ¡s

concluded for an unl¡mited duration.

7.2 Term¡nat¡on

The Contract m¿y be terminated at any time by any Party with a thirty (30) days notice sent
to the other Pa§ by registered letter with return receipt,

In case of violation of the obl¡gations specif¡ed in Art¡cle 5 of the Contr¿ct by the Creditor, the
Creditor B¿nk may term¡nate lhe Contract by registered letter with return receipt,

The Contract will become null and vord without need of any particular notifcal¡on of the
Credrtor on the effective date of the closure of the Account.

lf the Contract is termin¿ted for any reason h,hatsoever, the Credilor undertakes to:

i) keep the Account in question open for ten (10) weeks after the last crediting of a

direct debit to this Account,

ii) re¡mburse as soon as requested a Return and/or a Refund for (fithteen) 15 months

after the last cred¡tinq of a dired debit to the Account,

Art¡cle I - Whole agreement & contractual modifications

8,1 Whole agreement

The present contract and its appendices I to 4 represent the whole agreement between the
Part¡es.

8.2 Amendments

Other than the amendments jolntly agreed in writ¡ng and duly s¡gned by the Parties, the
Creditor Eank may un¡laterally modify the content of the Contract under the condition to inform

the Creditor n¡ñety (90) days before said mod fications become effective.
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¡n case of dis¿greement, the Creditor may terminate the Contract under the condiUons set out
in art¡cle 7,2 hereabove. The absence oF terminat¡on by the Cred¡tor withtin the period stated
hereabove means th¿t he acceptS the new provisions,

Artirle I - Governing law and lurlsdlct¡on

9.1 Govern¡ng law

The Contract shalf be gov€rned by Ponuquese law.

9.2 Jur¡sd¡ct¡on

Any dispute ar¡sing from the interpretation or execut¡on of the Contract wh¡ch has not been
resolved within a period of th¡rty (30) calend¿r days as from nollce sent to the other party.
shall be submitted to the Courts of Lisbon.

Signed in , on J J _ in two or¡ginal copies

fhe Creditor fhe Cred¡tor Eañk
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Asslnatura(s)

Conferida(s)

eÍr-L-/-

Any modification of the Parties' obligat¡ons and/or the operational rutes of the Sfp,4 Core D¡rect
,eblt coflserut¡ve to a dec¡sion oF the EPC, will be automat¡catly appt¡cable to the parties ¿s
from their effect¡ve datej the Creditor Eank und€rtak€s to inform the Creditor oF such
modifications as soon as possrble.



APPENDTX 1

l. Scppri
The Parties submit the execution of the SEPA Collections to the following condttions:

- domiciliation country of the SEPA Collections: Spain
- mdximum number of SEPA Collections per Batch of Collectionsr 100
- maximum number of Batch of Collections per month: 500
- max¡mum ¿mount per SEPA Collection: 3.0o0 €
- maximum ¿mount p€r Batch of Collections: 30.000€

Au$AOs_e,Q.g-oll_e!!io_!l¡yp_es:

@The Creditor is authorised to init¡ate One-off ¿nd Recurrent Collect¡ons.

S¿The Creditor is only allowed to in¡tiate One-off Collect¡ons.

SZThe Cred¡tor is only allowed to in¡t¡ate Recurrent Collect¡ons.

2 Cont¿brllzacrón de los Rochd¿os y las {)ovoluc¡one5

:I!nd¡vldual
gAgrupsdo

3. Liste of creditors
CNP ASSURANCES, S,A.,SUCURSAI EN ESPANA

q. Account details
E59501490101 130305203004

5. lJolque.lrsd!!9IlefuIeoce
ES30ZZZW0013620J

6-lerrnahtlhe¡lc§
Pa¡n008.01.00*
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APPENDIX 2

Mandate

E BNP PARIBAS
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1. TaflFfs

SEPA Direct Debit lnstruct¡on

R-Transactions

l"lanual Intervention

APPENDIX 3

F¡nanc¡al terms

0,03 €

0,10 €

10,00 €

E RNP PARIBAS
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CNP (Esta hoj¿ deberá ser entregada junto con la F¡cha de Selección de Proveedorl

ts,
Sociedad:

Tipo de documento:

Solicitado por:
Conten¡do / obietivo: Priñcipar

Acuerdo, entre8ables y des€ripcrón del
servicio

07/08/2023

CNP ASSURANCDS
Contrato Presupuesto/ Doc.

/Anexos Proyecto Consejo

Eve Regagnon

BNP PARIBAS SEPA CORE

Doc.

Hacienda

Doc.

DGSFP

Doc.

PIanes/EP5V

Especifica r preaviso:

lm porte:

Especifica r:

lmporte (lVA incluido):

Tr¡mestrol

Otro

Cumplimentar en caso de contrato, presupuestos, proyectos, u obligaciones de pago

Denominación del Documento:

Apoderado/s de CNP:
(según ¡ñporte econóñ¡ca del controto)t1'

COntraparte:f p,oveedor, o ¡nterv¡nEn te)

Fecha de inicio del contrato:
Fecha de vencimiento del contrato:
Renovación Tácita:
Preaviso €ancelación:
Penalización por cancelación:

Actualización precio por lPC, etc.:

CONTRATO DE SEPA CORE DE BNP PARIBAS

DAVID LAÍTES

SI

SI

SI

SI

SI

SI

SI

NO

NO

NO

NO

NO

NO

NO

Delegación actividades crít¡cas:

KPI / SLA:

Presupuestado:

Código CECO:

Código PEP:

Activable:
Periodicidad del pago:

Esl E¡lo
Z Pogo único

Responsoble del Deportdmento y D¡rector correspondiente:

veriÍicoc¡ón de Contrcl Finondero:
En elcoso de que elgosto seo octivoble.

Verificoción de Contrcl de 6estión:
En el coso de que el goslo eslé presupuestodo y el ped¡do o lo loclura no superen el

presupuesto, no setó necesar¡o lo fnño del Control de Gest¡ón

Revisió n Ase so r ía J u rídi ca :
(persono del equipo legot que ho rev¡sodo el contrcto y vetif¡codo que cumple con lodos

Ios rcque mientos sol¡c¡todos)

co me nta r¡ o s Ase sorí d I u ríd ics:

CORRESPONSABLE ENCARGADO l--l ru/n

ve rif ¡coc¡ón de Comprus:

Representante Legal o Dircctor Financ¡ero
Dov¡d Lottes

Fecha

Fecha

Fecha:

19102/2023

Fecha

Flrma

Firma

F irrr a

Firña

Firma

Firma

ñ"1

(1) Véase rangos de importes económicos 5egún hoia de pedido.

Fecha:

ouoal2023
Fi

Última versióñ 17 llol2oLg

t

E

E
E
E
-
-tl
E

E
-E
-E
E
E

Mensua I

- OBLIGATORIO.

Fecha:
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BNP PAR¡BAS

SEPA CORE DIRECÍ DEBIT COLLECTIONS CONTRACT

Between the undersigned:

CNP ASSURANCES, S.A,,SUCURSAL EN ESPANA having ¡ts registered off¡ce at Cpá DE
SAN IERONIMO, 2 with registered number 01W0013620J at Madrid, Spain,

Referred to hereafter as the « Creditor »

And

The Cred¡tor and the Creditor Bank be¡ng referred to hereafter indiv¡dually as a « Party » and
collect¡vely as the « Part¡es ».

Rec¡tals:

E

The Creditor w¡shes to issue SEPA (Single Euro Payments Area) direct debit collections for the
recovery of its debts. Therefore he approached the Creditor Bank in order set up the SEPA
Core Direct Deb¡t serv¡ce and, ¡f applÍcable, to obtain a SEPA creditor ident¡fier as defined
hereafter.

Now thelefore it is agreed as follow:

Article 1- Purpose

The purpose of the present contract (hereafter the « Contract ») is to set out the terms and
cond¡t¡ons of the processing of SEPA direct deb¡ts issued by the Cred¡tor towards debtors.

Where appropriate, the Contrad completes the General and Specific Contractual Condit¡ons
for the Opening and Handl¡ng of the Legal Person Account agreement appl¡cable to the Parties
concern¡ng SEPA direct deb¡t collections, referred as Specific Conditions Relating to Payment
Services. The Contract and sa¡d provis¡ons of the spec¡f¡c cond¡t¡ons relating to payment
services replace any other agreement in whatever form that might have been previously
concluded between the Part¡es on that subject.
Except where specifled otherw¡se ¡n the Contract, in case of conflict w¡th the general and
spec¡fic condit¡ons, the provisions of the Conkact shall prevail.

E BNP PARIBAS
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BNP PARIBAS, a jo¡nt-stock company which has its registered off¡ce al 16, Boulevard des
Italiens, 75009 PARIS, with a share capital of 2.488.925.578 Euro, is registered at the Par¡s
Trade and Companies Registry under number B 662 042 449 and has a Eranch in Portugal,
which is located at Rua Galileu Galilei no2 13oP¡so 1500-392 Lisboa with a share capital of
Euros 60.000.000, is registered at the Lisbon Trade Registry w¡th incorporation and tax number
9800004r6,

Referred to hereafter as the «Creditor Bank »,

51
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Article 2 - Def¡nit¡ons

Account: account held in the books of the Cred¡tor Bank in the name of the Creditor and on
whlch the funds relating to the Collect¡ons are cred¡ted. The banking details of the Account
are specified ¡n Append¡x 1,

Batch of Collect¡ons: ensemble of SEPA Collect¡ons,

Debit Date: is the business day determ¡ned by the Creditor on wh¡ch the SEPA Collections
are to be deb¡ted from the account of the Debtor,

Debtor: a natural or legal person who has authorised the debit of ¡ts account w¡th the amount
of the SEPA Collection(s),

Debtor Bank: the bank where the account to be debited is held and which has concluded an
agreement with the Debtor about the rules and conditions of a product bas€d on the Scheme.
On the basis of th¡s agreement, it executes each Collect¡on of the direct deb¡t orig¡nated by
the Creditor by debitinq the Debtor's account, in accordance w¡th the Rulebook,

Debtor Reference Party: the natural person or legal ent¡ty in whose name the invoice ¡s

issued. In general, the Debtor Reference Party is also the debtor. The Debtor Reference
Party may ¿lso h¿ve its debts paid by a third party on the account of whom it may (or may
not) hold power of attorney,
File: an electronic envelope conta¡ning on or several SEPA Collections and/or one or several
B¿tches of Collections,

First Collect¡on: SEPA Collection wh¡ch is in¡tiated for the first t¡me by a new Oebtor or on
the grounds of a new Mandate,

Mandate: previous authorisation given by a Debtor to the Creditor to allow h¡m to deb¡t his
account w¡th the amount of one or several SEPA Collections. This authorisation can be for
regular recurr¡ng payments or for only one single payment,

Mandate reference: the specific reference number assigned by the Cred¡tor to each
Mandate,

One-off Collection: First Collect¡on which ¡s not to be followed by a Recurrent Collectjon,

Recurrent collection: any SEPA collection other than the F¡rst collection linked to the same
Debtor and úre same Mandate reference,

Reject: SEPA Collection that ¡s diverted from normal execuuon, praor to inter-bank
settlement, and is initiated by a Debtor Bank,

Retum: sEPA collection that ¡s d¡verted from normal execution after inter-bank setuement
and ¡s initiated by a Debtor Bank,

Revocat¡on: request by the cred¡tor to recall the instruction for a sEpA coitection until a date
agreed with the creditor Bank. This forms part of the b¡lateral agreement between creditor
and Cred¡tor Bank ánd is not covered by the Scheme,

E BiIP PARIBAS
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Refund: a cla¡m by the Debtor for reimbursement of a direct debit. A Refund is available for
authorized as well as for unauthorized direct debit paymenG in accordance with the rules and
procedures set out in the Rulebook, A request for a Refund must be sent to the Debtor Bank
after Settlement and within the period spec¡fied ¡n sect¡on 4.3, of the Rulebook,

Rulebook: the document sett¡ng out rules and business standards for the SEPA Core Direct
Debit Scheme,

"R" Transactions: payment transaction which cannot be property executed by a payment
service prov¡der or which results in exception process¡ng, ¡nter alia, because of a lack of lunds,
revocation, a wrong amount or a wrong date/ a lack of mandate or wrong or closed account.

Scheme: The SEPA Core Direct Debit Scheme, as defined in the Rulebook.

SEPA Collection: debt recovery scheme initiáted by the Creditor author¡sed to do so by a
[4andate, as defined in the SEPA Core D¡rect 0eb¡t Scheme Rulebook. Direct debit may be one-
off or recurrent.

SEPA Creditor Ident¡f¡er (sCI): specif¡c code provided by the Creditor Bank to the Creditor.
If the Cred¡tor has already obtáined such ¿ number from another institution than the Cred¡tor
Bank, it shall communicate it to the Creditor Bank so that the latter can use it to identify the
Creditor.

Article 3 - Operational rules

3.1 Processing of the SEPA Collections

Under the terms of the Contract, the Creditor may ¡nit¡ate One-off or Recurrent Collect¡ons.

The SEPA Collect¡ons are processed by the Creditor Bank under the terms and conditions
specified in the Contract.

The Creditor, or a duly author¡sed person act¡ng on its behalf, sends to the Cred¡tor Bank the
Files conta¡ning the SEPA Collection instructions complying with the condit¡ons specified ¡n the
Contract and especially in Appendix 1, in particular with those regarding the execution period
and the required formats.

If the Debit Date commun¡cated to the Cred¡tor Eank ¡s not a business day, the SEPA Collection
¡nstruct¡on will be executed by the Cred¡tor Bank on the following business day.

The Cred¡tor may use all or part of h¡s commercial names of the Cred¡tor appearing on the l¡st
of cred¡tors. Any SEPA Collection request sent to the Creditor Bank for execut¡on which does
not refer to one of the names appearing on the list of creditors will not be processed.

3.2 Crediting of the Account

Subject to performance and to the provisions of art¡cle 3.1 hereabove, the Creditor Bank credits
the Account on Debit Date w¡th the amóunts effect¡vely received.

E BNP PAR¡BAS
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Within the application of the prov¡sions of art¡cle 5.2 hereunder, the Cred¡tor authorises the
Creditor Bank to debit the Account with the amount of Rejects, Returns or Refunds. Oeta¡led
information regarding such Rejects, Returns or Refunds is communicated by the Cred¡tor Bank
to the Creditor.

3.3 Revocation

Any Revocat¡on of a SEPA Collection instruction by the Creditor must be notif¡ed to the Credrtor
Bank in wr¡ting. The request must be s¡gned by the Creditor and must be received by the
Creditor Bank at least on the day before the business day on wh¡ch the transact¡on is to be
executed. Such Revocation can only be effective ¡f the payment has not been executed by the
Debtor in the meantime.

3.4 Claims

The Creditor Bank is and remains third to ¿ny dispute or contest, as well as to their
consequences in particular financial ones, regarding the presented SEPA Collect¡ons or the
relationships between the Creditor and (a) any Debtor, or a duly authorised person acting on
its behalf, or (ii) any Debtor Reference Par§.
W¡thout prejud¡ce to the provis¡ons of the appl¡cable legal or regulatory rules, the Creditor
Bank will not be liable before Creditor, Debtor or third party, for any financial consequences
of any claim or dispute under the Contract, and the Cred¡tor will engage upoñ request to
immed¡ate reimburse Creditor Bank of any and all sums the damages and losses directly
incurred by the Creditor Bank ¡n those c¡rcumstances should be asked to pay, ar¡s¡ng from the
execution of any deb¡t instructions that it have been transm¡tted by the Creditor under the
Contract, and not due to the gross negligence or wilful misconduct of the Cred¡tor Bank.
The Cred¡tor Bank w,ll not be equally respons¡ble for the damages derived from errors of
transm¡ssion, def¡c¡encies techn¡ques, interferences or dis-connexions of any systems of
communicat¡on occurred within the scope of the Contr¿ct,

Art¡cle 4 - Mandates

The Creditor undertakes to dispose of a Mandate signed by the Debtor and conform w¡th the
prescriptions of the EPC "European Payment Council" before initiating any Collection.

The Creditor Bank may at any time request a copy of a Mandate [rom the Cred¡tor who shall
communicate such Mandate with¡n the seven (7) following Business days.

The Creditor is responsible for the storing of the Mandate together with any amendments
relating to ¡t dur¡ng the legal conservation period.

Regarding the collection, the process¡ng and the storage of data related to the Mandate, the
Creditor undertakes to respect any appl¡cable regulatory and legal provision related to the
protection of pr¡vacy and the processing of personal data.

It is reminded that the Mandate must contain an explicit reference to the underlying contract
between the Creditor and the Debtor. It must also detail the nature, the due date, and where
possible, the exact amount of the dom¡ciliated debt.

A SEPA Collection may only be duly established if the Debtor Reference Party ¡s informed prior
to the underlying agreement.
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The cred¡tor is responsible for the control of the completion of the Mandate with all the
required data. Thus, the creditor assumes the responsib¡lity of the consequences of an inval¡d
authorisation given by the Debtor or by a duly authorised person act¡ng on iG behall even on
the grounds of correctly addressed invoices,

Before any F¡rst Collection, the Cred¡tor has to communicate to the Debtor the information
requ¡red for the domiciliations as specified in the template mandate set out in Appendix 2.

The layout of the Mandate is not standard¡sed, but the mandatory set of ¡nformat¡on
established by the EPC, in particular the SCI and $e unique Mandate reference (UMR) as well
as all mandatory legal wording must be contained in the Mandate.

Art¡cle 5 - Declarat¡ons and Undertakings of the Cred¡tor

5.1 D€clarat¡ons

The Creditor declares that before the signature of the Contract, it has taken knowledge on the
webs¡te of the EPC ol all of the rules (hereafter the "Rulebook') and implementation
guidelines of the SEPA "Core" direct debit.

5.2 Undertakings

Other than the prov¡sions of the Contract, the Creditor undertakes dur¡ng the entire term of
the Contract to respect all its obl¡gations as a cred¡tor ¡ssu¡ng SDD collections specified in the
Rulebook.

Therefore, the Creditor undertakes in particular to:- request the obtaining of a SCI ¡n order to use it for the issuing of any SEPA Collection,- obta¡n and use the Mandates collected conform to the cond¡tions set out ¡n article 4 of
the Contract and ¡n the Rulebook,

- str¡ctly respect in the Mandate the terms and conditions agreed w¡th the Debtor,- to deliver before any First Collection to the current or Íuture Debtors and Debtor
Reference Parties, sufficient information regarding the respective r¡ghts and obligatións
of the Creditor and the Debtor,

- pre-not¡fy the Debtors for each SEPA Collection that he ¡ntends to tnitiate in application
of the Mandates he detains, w¡thin the time period prov¡ded by the Rulebook or agreed
w¡th the Debtor,

- to reply (i) to all requests of the Cred¡tor Bank regarding Refunds within a period of
eight (8) weeks and (ii), during a period of thirteen (13) months plus a processing
period of thi§ (30) calendar days beginning on the date of the debit from the Debtor's
account, to any claim by the Debtor for a non author¡sed transact¡on.

In case of serious and repeated breach by the Creditor of the rules apply¡ng to the SEPA Core
Direct Debit, the Creditor Bank may refuse to present h¡s SEPA Col¡ections and/or request the
w¡thdrawal of ¡ts SCI. In that case, the Creditor Bank will inform the Cred¡tor by registered
letter w¡th return rece¡pt.

Furthermore, if in case of ¿ Refund or Return, the Debtor's bank has not recovered the e0tire
amount of the funds previously debited on the account ol'its client, the Creditor undertakes to

E P.$§".i*T-t 
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re¡mburse d¡rectly the Debtor's bank with the amount of the funds st¡ll due ¡n respect of the
said Refund or Return.

Art¡cle 6 - Financial cond¡t¡ons

In respect of the provision and use of the serv¡ces subject to the Contract, the pricing terms
applied to the Cred¡tor are detailed in Appendix 3.

The conditions regarding invoicing tariff revision terms are def¡ned an Appendix 3.

Dur¡ng the ent¡re term of the Contract. the Creditor authorises the Creditor Bank to deb¡t the
fees due in respect of the execution of the seruices subject to the Contract from the Account.

Article 7 - Term and termination

7.1 Term

The Contract shall become eFfective as from the date of its signature by the Parties and ¡s

concluded for an unlimited duration.

7.2 Termination

The Contract may be terminated at any time by any Party w¡th a thirty (30) days not¡ce sent
to the other Party by reg¡stered letter w¡th return receipt.

In case of violation of the obl¡gations specified in Article 5 of the Contract by the Creditor, the
Creditor Bank may term¡nate the Contract by registered letter with return rece¡pt.

The contract will become null and void w¡thout need of any particular notincation of the
Creditor on the effective date of the closure of the Account.

If the Contr¿ct ¡s term¡nated for any reason whatsoever, the Creditor undertakes to:
i) keep the Account in question open for ten (10) week after the last credit¡ng of a

direct debit to this Account.

i¡) re¡mburse as soon as requested a Return and/or a Refund for (f¡thteen) 15 moñths
after the last crediting of a direct debit to the Account.

Art¡cle 8 - Whole agreement & cont¡actual modifications

8.1 Whole agreement

The present contr¿ct and its appendices 1 to 4 represent the whole agreement between the
Part¡es.

8.2 Amendments

Other than the amendments jointly agreed in writ¡ng and duly signed by the Parties, the
Creditor Bank may unilaterally mod¡ry the content of the Contract under the condition to inform
the Creditor n¡nety (90) days before said modiflcations become effective.

E BNP PARIBAS
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APPENDIX 1

l. Scooe:
The Parties submit the execut¡on of the SEPA Collect¡ons to the following cond¡tions:- domiciliation country of the SEPA Collections: Spain

- maximum number of SEPA Collections per Batch of Collections: 100
- maximum number of Eatch of Collect¡ons per month: 500
- max¡mum amount per SEPA Collect¡on: 3,000 €
- maximum amount per Batch of Collections: 30,000€

Author¡sed collection tvoes:

<x>The Creditor is authorased to ¡nit¡ate One-off and Recurrent Collect¡ons.

SLThe Creditor is only allowed to in¡tiate One-off Collect¡ons.

5¿The Creditor ¡s only allowed to ln¡tiate Recurrent Collectlons.

zlqrrEu!¿aqlo¡ delq§&e_qEr-z-o,s y lalqetElqctqlg1

<X> lnd¡Yidual

<> Aqn/pa.lo

3. Liste of creditors
CNP ASSURANCES, S.A.,SUCURSAL EN ESPANA

4. Account details
ES950149010 r 130305203004

5. Unioue Creditor reference
ES30ZZZW0013620l

6. Format of the Files
Pa in 008.0 1 .0 0 

*
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Any modification of the Part¡es' obligat¡ons and/or the operational rules ot lhe SEqA Core D¡rect
Oeáf consecutive to a decision of the EPC, will be automat¡cally appt¡c¿ble to the parties as
from the¡r effective date; the Cred¡tor Bank undertakes to ¡nform the Creditor of such
modifications as soon as possible.

In case of disagreement, the Cred¡tor may terminate the Contract under the conditlons set out
in art¡cle 7.2 hereabove. The absence of term¡nation by the Creditor witht¡n the period stated
hereabove means that he accepts the new prov¡sions,

Article 9 - Govern¡ng law and Jurisdiction

9.1 Governing law

The Contract shall be governed by Portugues€ law.

9.2 lurisdiction

Any dispute arising from the interpretat¡on or execut¡on of the Contract which has not been
resolved within a period of th¡rty (30) calendar days as from notice sent to the other party,
shall be submitted to the Courts of Lisbon.

Signed in , on JJ_ in two or¡ginal cop¡es.

The Creditor The Creditor Sank

E BNP PARIBAS
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APPENDIX 2

Mandate

tr BNP PARIBAS
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APPENDIX 3

Financial terms

1. Taritfs

SEPA Direct Debit Instruction

R-Transact¡ons

Manual Intervent¡on

0,03 €

0,10 €

10,00 €

E BNP PARIBAS
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